Sources of Medical Referrals
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Timmins Family Health Team
Palliative Care Program
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Patient Type
Orphan
Non-Timmins FHT (Need to ensure FD
aware)
Timmins FHT

e Oncology
e Primary Care Providers
e CCAC
e Patient
e Family
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-NP
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CCAC NP (Marnie Chisholm) +
Collaborating MD (John Chisholm)
e PCon call coverage 24/7 {non-

Timmins FHT Patients)
e Primary care/PC for:
=  Orphan patients
®»  Timmins FHT Patients

Orphan patients (based on work load/availability)

| e Messaging

1) Admin Support(TFHT Clerical)/Patient Navigator (TFHT Staff)
e Systems knowledge expertise
e Linkage to appropriate resources/partners/Primary care Provider

and data entry

o Website(TFHT Staff)

v

2) Program Physician Lead

3) Primary Care Providers

v

4) Palliative Care Consultation

v

| COMMUNITYPARTNERS

Bereavement
Support/ f/u

SDM East Pharmacy

5) PC MD on call for Timmins FHT Patients

Scheduling {Admin Site Staff)

y

SRK
SDM East
24, N
\-{) Bayshore
TDH
ER
Hospital based palliative care

| 6) Program Planning Development/Coordinator (Julie Seim)

v

Hospice beds (TBA)

cast, LEAP)

A

A

24/7 Non-FHT

BAYSHORE
24hr access to MD

24/7 FHT

7) Education HUB

e Linkage with VON PPSM (TFHT NP)
¢ Organized communication of regional education opportunities (OTN, web

e Regular local education events
< Healthcare providers
% Patients/families (ie. Grief group)

See proposal submitted to
NELHIN Oct 2014

Horizon
Volunteer Services

4——  VON Palliative Pain &

v

Palliative Care Program/Draft

March 2016

8) Technical Support/Leadership Role

Charting in PS

Templates for new intakes, f/u visits

Graphing ESAS, PPS
CPP-advance care planning stamp

EMR/IT (IT Manager)/IM (Information Management-QUIDSS
Program Management/evaluation/indicators

Symptom Management
(Education)Celine Lamb

Red Cross

CCAC
PT, OT, SW, NP

v

9) Nutrition TFHT Dietitian/CCAC

l Long Term Care

v

10) SW - TFHT/CCAC

I | HWY 11 Corridor ]

v

11) Case management/CCAC

Public Health |




